
Key Indicator- 5.1 

Student Support 
 

 

5.1.4 

The Institution has a transparent mechanism for timely 

redressal of student grievances including sexual harassment 

and ragging cases 
  

  



1. Implementation of guidelines of statutory/regulatory bodies 

The college has constituted the Grievance Redressal Cell, the Anti-ragging Cell and the Anti-

Sexual Harassment Cell for the purpose of implementing the guidelines of statutory/regulatory 

bodies for timely redressal of                  student grievances including sexual harassment and ragging cases 

 

Link to the Grievance Redressal Cell on the website: 

http://www.raniganjgirlscollege.org/grievance_redressal_cell.php 

Link to the Anti-ragging Cell on the college website: 

https://www.raniganjgirlscollege.org/anti_ragging_cell.php 

Link to the Anti-Sexual Harassment Cell on the college website: 

https://www.raniganjgirlscollege.org/ashc.php 

 

 

2. Organization of wide awareness and undertakings on policies with zero- tolerance 

The Code of Conduct document published on the college website time and again explicitly states 

that the college has a zero-tolerant policy towards any type of discrimination, gender-bias or 

ragging. 

 

 
 

 

 

 

 

 

 

 

 

 

http://www.raniganjgirlscollege.org/grievance_redressal_cell.php
https://www.raniganjgirlscollege.org/anti_ragging_cell.php
https://www.raniganjgirlscollege.org/ashc.php


At the beginning of each academic session, Orientation programme are organized to make the 

students aware about the Anti-ragging policies and the existence of the Grievance Redressal Cell in 

the college.  

 

  
 

Orientation Programme in progress 

 

 

   
 

Orientation programme of the students after the commencement of in-person classes subsequent to 

the COVID-19 pandemic situation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Signboards on Grievance Redressal Cell, Anti-ragging and Anti-sexual Harassment are displayed in 

the campus to create awareness among the learners.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The 24 hour CCTV surveillance renders a feeling of security within the college campus and helps 

to prevent any untoward incident 

 

 

 

 

 

 



The college has organized different programme for creating awareness about ragging and 

sexual harassment 

IQAC, Raniganj Girls’ College sponsored and organized one day Awareness Programme on 

“Legal Aid” in collaboration with Department of Law, Kazi Nazrul University at Raniganj Girls’ 
College on 11.06.2018 

 

 

 

 

 

 

 

 

 

 

 

 

 



Workshop on ‘Cyber Crime and Safety of Women” organized in collaboration with Green Club of 
Raniganj and Asansol Women Police Station, Asansol Durgapur Police Commissionerate, Asansol 

on 11th October 2018 in progress 

 

 
 

 
 

 

 

 

 

 

 

 

 

 



3. Mechanisms for submission of online/offline students’ grievances 

A mechanism exists for making complaints or reporting grievance by the students, to be reported to 

the Principal through the teachers of individual department or directly. Students may also choose to 

keep their identity secret and drop their complaint or grievance in the complaint box. The box is 

opened at regular intervals by the office staff and the representatives of the Students’ Union for 
bringing grievances and complaint, if any, to the notice of the Principal with the pledge that such 

complaints will be dealt promptly in an impartial manner. 

 

 

 

4. Timely redressal of the grievances through appropriate committees 

Meetings of Grievance Redressal Cell, the Anti-ragging Cell and the Anti-Sexual Harassment Cell 

are held periodically and whenever necessary to address issues related to grievances if any. 

However it is important to point out that no written complaints stating grievances of any nature has 

been reported till date. 
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Notice 

2016-2017 

24.12.2016 

All the members of the Grievance Redressal Cell (GRC) are hereby, informed that the 
meeting will be held on 3.1.2017 at 2.00 PM in the Principal's chamber. All the members are 

requested to make it convenient to attend the meeting and give your valuable suggestions. 
Agenda: 

1. To create and implement a mechanism to address the reported grievances. 
2. To make aware the committee members regarding the need of protecting the privacy 

and confidentiality of all parties during the investigation. 
3. To maintain a complaint/ suggestion box. 

4. Miscellaneous. 

Chairperson 
Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Ranlgenj Girls" College 

P.O.Searsole Rajbari-713358 
Dist-Paschlm Bardliaman, (W.B,) 



The meeting was held in the Principal's chamber on 3.1.2017. It was presided over by the 

Principal. Raniganj Girls' College and the following resolutions were made in the meeting: 

Resolutions: 

1. Resolution was made to make the stakeholders of the college aware of the functions 
and guidelines of the Grievance Redressal Cell. 

2. Resolution was nmade to make aware the stakeholders to express their grievances 
freely without any fear of being victimized and it was further resolved that the privacy 
and confidentiality of all parties will be protected during the investigation. 

3. It was resolved to make the stakeholders aware of the procedure to make complaints, 
if any, in the grievance/ suggestion drop box. A complaint box for this purpose is 

available in front of the college office. The incumbent's identity will be absolutely 
confidential in this matter. 

4. It was also resolved that the committee members under the guidance of the Principal 
would consider redressing the grievances within a reasonable time. 

As there was no other agenda to discuss, the meeting ended with a vote of thanks to the 

Chair. 

Chairperson 
Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Girls' College 

PO.Searsole Rajbari-713358 
Dist-Paschim Bardhaman. (W.B.) 
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Notice 

2017-2018 

28.6.2017 

All the members of the Grievance Redressal Cell (GRC) are hereby, informed that the meeting 

will be held on 4.7.2017 at 2.00 PM in the Principal's chamber. All the members are requested 

to make it convenient to attend the meeting and give your 
valuable suggestions. 

Agenda: 

1. To read and confirm the resolution of the previous meeting. 

2. To creale and implement a mechanism to address the reported grievances. 

3. To intimate the committee members regarding the need of protecting the privacy and 

confidentiality of all parties during the investigation. 

4. To provide a complaint/ suggestion box. 

5. Miscellaneous. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 

Raniganj Girls' Collese 

PO.Searsole Rajbari-713358 

Dist-Paschim 

Bardhaman ( B.) 



The mecting was held in the Principal's chamber on 4.7.2017. It was presided over by the 

Principal, Raniganj Girls' College and the following resolutions were made in the meeting: 

Resolutions: 

1. Under the observation of the Principal. the resolution of the previous meting was read 

and confirmed. 

2. Resolution was made to make the stakeholders of the college aware about the functions 

and guidelines of the Gievance Redressal Cell. 

3. Resolution was also made to protect the privacy and confidentiality of all stakeholders 

during the investigation. The process of investigation will be confidential and the 

incumbent's privacy will be protected. 

4. It was resolved that the committee members under the supervision of the Principal would 

redress the grievances within a reasonable time if any complaint is received. The 

stakeholders are also made aware about the procedure to make complaints, if any, in the 

grievance/ suggestion drop box. The drop box is available in front of the college office 

for this matter. However, it was no d that no written complaints expressing any 

stakeholder's grievance has been submitted so far. 

5. It was also resolved that the stakeholders can express their grievances freely without any fear 

of being victimized. 

As there was no other agenda, the meeting ended with a vote of thanks to the Chair. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Girls' College 

P.O.Searsole Rajbari-713358 

Dist-Paschim Bardhaman.(W.B.) 
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Notice 

2018-2019 

28.6.2018 

All the members of the Grievance Redressal Cell (GRC) are hereby, informed that the meeting 

will be held on 6.7.2018 at 2.00 PM in the Principal's chamber. All the members are requested 

to attend the meeting and give your valuable suggestions. 

Agenda: 

1. To read and confim the resolution of the previous meeting 
2. To formulate a mechanism to address the reported grievances. 

3. To make aware the committee members regarding the need of proper use and 

maintenance of a complaint/ suggestion box. 

4. To make aware the members regarding the need of protecting the privacy and 

confidentiality of all stakeholders during the investigation. 

5. Miscellancous. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Girls' Colleça 

P.O.Searsole Rajbari-713358 
Dist-Paschim Bardhaman. (W.B.) 



The meeting was held in the Principal's chamber on 6.7.2018. It was presided over by the 

Principal, Raniganj Girls' College and the following resolutions were made in the meeting: 

Resolutions: 

1. Under the guidance of the Principal. the resolution of the previous mecting was read and 

confirmed. 

2. Resolution was made to make the incumbents of the college aware about the principle, 

functions and guidelines of the Grievance Redressal Cell. It was also resolved that the 

committec members under the guidance of the Principal would consider redressing of 

grievances within a reasonable time. However, it was noted that no written complaints 

expressing any stakeholder's grievance has been submitted so far. 

3. Resolution was also made to make aware the stakeholders and to express their grievances 

freely without any fear of beingvictimized. A drop box in the college oflice would be 

maintained where any such incident may be reported. 

4. It was further resolved that the privacy and confidentiality of all parties will be 

maintained during the investigation. 

5. As there were n0 other agendas to discuss, the meeting ended with a vote of thanks to the 

Chair. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Glrls' College 

P.O.Searsote Rajbari-713358
Dist-Paschim Bardhaman, (W.B. 
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Notiee 

2019-2020 

20.7.2019 

All the members of the Grievance Redressal Cell (GRC) are hereby, informed that the meeting 

will be held on 27.7.2019 at 2.00 PM in the Principal's chamber. AlIl the members are requested 

to make it convenient to attend the meeting and share valuable suggestions 

Agenda: 

1. To confirm the resolutions of the previous meeting. 

2. To create and implement a procedure to address the reported grievances. 

3. To make aware the members of the committee regarding the need for protecting the 

privacy and confidentiality of all parties during the investigation. 

4 To maintain a complaint/ suggestion box. 

5. Miscellaneous. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Girls' College 

PO.Searsole Rajbari-713358 

Dist-Paschim Bardhaman.(W.B. 



The meeting was held in the Principal's chamber on 27.7.2019. It was chaired by the Principal 
Raniganj Girls' College and the following resolutions were made in the meeting: 

Resolutions: 

1. The resolution of the previous meeting was read and confirmed by the members. 

2. Resolution was made to make aware the stakeholders and to express their grievances 
freely without any fear of being victimized. They were also made aware of the functions 

and guidelines of the cell as there have been no written complain received by the cell so 

far. 

3. It was also decided that the covertness of all parties will be protected during the 

investigation and it was also resolved that the committee members under the guidance of 

the Principal would consider redressing of grievances within a reasonable time. 

4. It was further resolved to make the stakeholders aware about the procedure to make 

complaints, if any, in the grievance/ suggestion drop box. A complaint box is made 

available in front of the college office for this purpose. 

5. As there was no other agenda to be discussed, he meeting ended with a vote of thanks to 

the Chair. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls' College 

Principal 
Raniganj Glrls' College 

P.O.Searsole Rajbari-713358 

Dist-Paschim Bardhaman. (W.B.) 
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Notice 

2020-2021 

23.11.2020 

All the members of the Grievance Redressal Cell (GRC) are hereby, informed that the meeting 

will be held on 27.11.2020 at 2.00 PM in the Principal's chamber. All the members are requested 

to attend the meeting and give valuable suggestions. 

Agenda: 

1. To read and confirm the resolution of the previous meeting. 

2. To create and implement a mechanism to address the reported grievances. 

3 To make aware the committee members regarding the practice of protecting the privacy 

and confidentiality of all parties during the investigation. 

4. To maintain a complaint/ suggestion box. 

5. Miscellaneous 

Chairperson 

Grievance Regresseip 
O.Searso e ege 

Dist-Paschim Bardhaman, (W.D. 



The meeting was held in the Principal's chamber on 27.11.2020. It was presided over by the 

Principal, Raniganj Girls' College and the following resolutions were made in the meeting: 

Resolutions: 

. Under the observation of the Principal, the resolution of the previous meeting was read 

and confirmed. 

2. Resolution was made to make the incumbents of the college aware about the functions 

and guidelines of the Grievance Redressal Cell. However, it was noted that no written 

complaints expressing any stakeholder's grievance has been submitted so far. 

3. It was adapted and confirmedby the committee members under the advice of the 

Principal would consider redressing of grievances within a reasonable time and was 

further resolved that the confidentiality of all parties will be protected during the 

investigation. 

4. It was also resolved to make the incumbents aware about the procedure to make 

complaints, if any, in the grievance/ suggestion drop box. A suggestion box for this 

purpose is present in front of the college office. 

5. Resolution was also made to make aware the stakeholders and to express their grievances 

freely without any fear of beingvictimized. Strict confidentiality will be maintained for 

this purpose to protect the identity of the incumbent. 

As there was no other agenda to be discussed, the meeting ended with a vote of thanks to the 

Chair. 

Chairperson 

Grievance Redressal Cell 

Raniganj Girls College 
Principal

Raniganj Girls' College 
PO.Searsote Rajbari-713358 

Dist-Paschim Bardhaman, (W.B.) 












































